St. Francis Indoor Visitation Guidelines
1. Visits will take place Monday thru Friday between the hours of 9am and 6:30pm and will last a
half hour. Visits will also take place on weekends between the hours of 10:30am and 6pm and
will also last a half hour. There will be breaks in visitation to accommodate for lunch and dinner.
There will also be a half hour break between each visit for disinfecting purposes. Visits will take
place in the conference room in front of the receptionist desk at St. Francis. Visitors can make an
appointment by calling the front desk 7 days a week between the hours of 10am-7pm.
Appointments must be made 24 hours in advance.
2. Indoor visits will be cancelled if there is a positive case of COVID-19. Visits would resume after
there are no positive cases for 14 days following the most recent positive case. Visits may also be
cancelled if there is high community spread.
3. Visitors must wear a surgical or procedural face covering that will be provided by St. Francis.
4. Visitors must maintain a 6 ft. distance from resident at all times.
5. The facility will provide a hand sanitizing station in which each visitor and resident must use the
alcohol based hand rub before and after each visit.
6. All visitors will be required to fill out a visitor screen and get their temperature taken by a staff
member. This will be located next to the reception desk.
7. Residents will be required to wear a surgical or procedural face covering that will be provided by
St. Francis. If the resident is unable to wear a face covering because of a medical condition, they
will be required to maintain a distance further than 6 feet apart.
8. Visitors for each resident will be limited to 2 visitors. There will also only be allowed to have
one scheduled visit per resident at a time. No visitor will be permitted if they are under the age of
10. If a visitor wants an exception to the age limit rule, they can contact the Director of Nursing
or Executive Director for approval.
9.

There cannot be an exchange of gifts between the resident and visitor. Gifts can still be
dropped off at the front desk.

10. Visitors will not be permitted to use the restroom at St. Francis.
11. We ask that all visitors report any signs and symptoms of respiratory illness or a fever to the
facility that occurs within 14 days following the visit.

*If the above guidelines are not followed the facility has the right to ask the visitor to leave.

